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1. Connect the Device
   

It’s a 4K Wireless Screen-sharing Pod — an 
all-in-one solution designed to simplify your 
meetings.It allows you  to effortlessly connect 
your laptop to the speakerphone using a 
single cable. Enjoy 4K wireless screen-sharing, 
access to conference camera streaming in 
1080P, and the convenience of plug-and-play 
functionality without the need for software or 
drivers.

Connect streamlines your conferencing 
experience, eliminates cable clutter, and 
ensures secure and efficient collaboration.

2. Start Screen-sharing

    Connect the Screen-sharing Pod CP20 to a 
full-featured USB-C port on your laptop. 

     Wait until the screen-sharing button light 
turns green, then press the button to start 
sharing your screen. Press the button again to 
end screnn-sharing.

      Method 2: Insert the CP20 into the laptop 
you want to share the screen from. Press and 
hold both the screen-sharing button         and 
the freeze screen button         of the CP20 for 5 
seconds and release simultaneously to 
automatically enter pairing mode.

Press to start/end
screen-sharing

     Method 1: Insert the CP20 screen-sharing 
pod into the USB-A port of RC10 using the 
pairing converter. Wait for 5 seconds. When 
"Successful" appears on the display, the 
pairing is complete.

As a 4K wireless screen-sharing pod, CP20 can 
be perfectly integrated with the CA200/CA400 
to enable multi-transmitter screen-sharing 
scenarios, supporting up to four transmitters 
connected simultaneously with seamless 
switching.

SPECIFICATIONS

Wi-Fi

802.11  a/n/ac 

Quick UDP Internet 
Connections

Protocol  

Up to 10MTransmission Distance 

Wireless Transmission 
Protocol

2422-2462 MHz，Max 
16.96dBm；
5180-5230 MHz, Max 
19.39 dBm;
5190-5230 MHz, Max 
21.69 dBm；
5745-5825 MHz，Max 
13.47 dBm；
5755-5795 MHz，Max 
13.63 dBm；

Frequency bands and the 
maximum transmitted
power（Wi-Fi 2.4&5GHz）
For  EU） 

3. To use the CP20 and access the camera 
wirelessly, in your video conference software, 
select "CP20 Audio Device" as your microphone, 
speaker, and select "CP20 Wireless Camera" as 
your camera.

Note: CP20 supports voice and video 
features only when RC10 is connected to a 
display device that supports both, or when a 
UAC/UVC voice-enabled camera is 
connected to RC10 via USB.

CP20 Wireless Camera

Integrated Camera

Video Setting...

Others

Type C PD + DP ALT

Win 10/ 11;
Mac 10.8 and Later

190 x 40 x 18mm/ 
7.5 x 1.6 x 0.7"

69.2g /2.23oz
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I/O Interface

Package Contents

Operating System

Product 
Dimensions

Product Weights

Screen-sharing

3840x2160 @30FPS
Max. Screen Output 
Resolution 

150msAverage Latency
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HOW TO USE

a b c

d USB-C cable to laptop
For power supply and 
signal transmission

c Screen-sharing
Press to start/end 
screen-sharing

Flashing Green Connecting in progress. 

No DP signal from the laptop 
port.

Connection failed:
1. Freeze screen button turns red: 
screen-sharing is frozen.
2. Screen-sharing button turns 
red:connection failed.
(1) Re-plug the CP20.
(2) The screen-sharing software of 
the all-in-one machine is not 
started, restart the software and 
make sure the software version is 
3.0 or above.
(3) CP20 is not paired with the 
screen casting software, insert 
CP20 into the MFP for re-pairing.

Connection succeed, ready 
for screen-sharing.Static Green

Static Yellow

Static Red

d

Freeze Screen 
Press to pause/resume 
screen-sharing

a

Speaker Volume b

* In the case where the laptop's USB-C port 
does not meet the full feature requirement, use 
the USB-C to HDMI & USB-A adapter instead.   

* Use the USB 3.0 extension cable if the laptop's 
USB 3.0 port is not nearby the HDMI port.

+
USB 3.0 Extension 
cable

USB-C to HDMI & 
USB-A adapter

USB-C to HDMI & 
USB-A adapter

USB-A 2.0HDMI +

USB-A 2.0HDMI +

Note: The USB-C to HDMI & USB-A adapter and 
USB 3.0 extension cable are not included and 
must be purchased separately.

    Please ensure the receiver hub RC10 in 
the CA200/CA400 is powered on.

CONNECTION SUCCEEDED

Display

√



REGULATORY AND 
SERVICE INFORMATION

The products documented in this guide include 
aspects which are protected under their respective 
patent,  copyright, design copyright,  registered design 
and trademark laws.  All other trademarks remain the 
property of their respective owners. This guide is 
distributed online. It may only be reproduced for use 
within the institution in which the product is used.  For 
use outside of your institution, no  part  of  this  guide  
may  be reproduced,  transmitted,  stored in a retrieval 
system or translated into any other language without  
the  prior permission of our company.  Please note that 
the content in this guide is protected under  copyright  
law.  Although  every care has been taken in the 
compilation of this guide,  our company accepts no 
responsibility for errors or omissions,  or for damages 
resulting from the use of information contained within 
this guide.

Compliance

Europe
We declare under our Sole responsibility that the 
Connect conforms to the essential requirements of 
European Union Directives 2014/53/EU Radio 
Equipment Directive (RED), 2014/30/EU Electromag-
netic Compatibility Directive, 2014/35/EU Low Voltage 
Directive and 2011/65/EU Restriction of Hazardous 
Substances in Electrical and Electronic Equipment. 

These devices comply with RF specifications when the device is 
used at 20 cm from your body

This device is restricted to indoor use when operating in 
the 5150-5350MHz frequency range in all EU/EFTA 
member states and Turkey.

United Kingdom
We declare under our sole responsibility that it conforms to 
the essential UKCA requirements: The Radio Equipment 
Regulation 2017 ( UK S.I. 2017 No. 1206) and The Restriction 
of the Use of Certain Hazardous Substances in Electrical 
and Electronic Equipment ( UK S.I. 2012 No. 3032) .

Waste Electrical and Electronic Equipment (WEEE)
For more information concerning the correct disposal of these products, 
please contact your reseller.

FAQ

Q: What’s with it when yellow screen-sharing 
indicator light on CP20?
Make sure whether the computer connected 
supports DisplayPort (DP output).

Q: What’s with it when red screen-sharing 
indicator light on CP20?
Power off and on the CP20 Or try pairing again.

Q: Screencast button does’t work but indicators 
on CP20 are normal?
Check if the all-in-one machine is matched with 
CP20. If there is no connection, repair it.

Q: Why does my computer fail to screen-sharing 
at 4K?
1. Check the resolution setting of your computer.
2. Check the computer casting mode. Some 
computers can only support 4K screen-sharing in 
the Extend mode.

Q: Why does the sound not come out from 
transmitting device?
Make sure the CP20 is selected as the microphone 
and speaker.

Q: How to address echo issues at the other end 
during meeting?
Choose CP20 as your microphone/speaker to 
activiate Echo Cancellation.

Q: Why does the camera not work when plugged 
into IFPD?
Camera functionality may vary due to 
compatibility issues. Recommended to use a 
suggested camera if you are experiencing 
lagging or failed recognition.
1. Ensure that the all-in-one machine is equipped 
with a camera and set it as the default camera. 
2. Unplug/plug the CP20, and try after rebooting 
the system.
3. Check if the power supply exceeds 
specification, use adapter if it’s the case.
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